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We know leaving care and living on your 
own or with friends is a big step.

Just because you’re leaving care or have 
already left care, Salford City Council hasn’t 
stopped caring about you. 

We want to make sure that you feel safe 
and supported and know where and who 
to go to for advice and help. That’s why 
we and Salford care leavers, through the 
care leavers’ forum, have put this leaflet 
together for you. We’ll carry on listening to 
your views to make sure the services we 
offer are what you need. 

Your Next Step worker will talk with you 
about the information in this leaflet but 
if you want more copies please see it 
online at  www.wuu2.info/icif/ or email 
NextStepsAdmin@salford.gov.uk

To qualify for the support set out in this 
leaflet, you must have been in care for 
a period of at least 13 weeks (or periods 
amounting to 13 weeks) beginning after 
your 14th birthday and including some 
time after your 16th birthday.

The support you’re entitled to by law is marked with an L

WE’RE HERE FOR YOU 

http://www.wuu2.info/icif/
mailto:NextStepsAdmin@salford.gov.uk
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You’re now entitled to support from your 
Next Step worker until you reach 25, 
whether you’re in education or training or 
not, thanks to the Children and Social Work 
Act 2017. 

Your Next Step worker is there to help you 
get ready to live independently and to offer 
advice and support after you leave care. 
Next Step workers should talk to you about 
what support you need and record this 
information in your pathway plan.   

Your pathway plan is written by Salford City 
Council after consultation with you and 
important people in your life. It sets out your 
needs, views and future goals, and identifies 
exactly what support you will receive from 
us. We will review your pathway plan with 
you regularly so that it is kept up-to-date. 

We will try to keep the same Next Step 
worker for you if possible. The amount of 
support that you receive from your Next 
Step worker will depend on what you need 
and your circumstances. 

Your leaving care team (Next Step) will 
consider with you what extra support you 
may need. 

You might, for example, need extra support 
because: 

• You have special educational needs or a 
disability 

• You came to Britain as an unaccompanied 
child seeking asylum and your immigration 
status is unclear

• You are in or leaving custody or you have 
had contact with the criminal justice system

• You are a young parent or 

• You are going through a difficult time in 
your personal life

L

ADVICE AND SUPPORT
 FROM A NEXT STEP

WORKER
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You have the right to be involved in all 
decisions about your plans for leaving care. 

You have the right to support from an 
independent advocate if you want to 
challenge decisions about the support we 
give you.

Independent advocates can inform you 
about your rights and help you to be heard 
in meetings. They are separate from 
Salford City Council’s children’s services 
department. 

 In Salford you can find an advocate 
through Salford Children’s Rights Service, 
which is provided by Barnardo’s.

For more information, please phone 0161 
707 0222, email scrs@barnardos.org.uk or 
see:  

www.barnardos.org.uk/salford-childrens-
rights/nw_salford_childrens_rights_
advocacy/

You have the right to see the information 
we keep about you including the files and 
records written about you when you were 
in care.  Please ask your Next Step worker 
about how to see your files.

YOU HAVE THE RIGHT 
TO BE HEARD

 AND TAKEN
SERIOUSLY

L

mailto:scrs@barnardos.org.uk
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We want to make sure every young person 
leaving care in Salford has support to 
achieve their goals in life.

The law says we must provide you with 
assistance with expenses linked with 
employment, education and training. 
Please see later in the leaflet for details.

Leaving care before turning 18  
Most young people still live at home 
with their families at this age so we will 
encourage you to stay in care until you are 
18.  

If you choose to leave care before age 18, 
the law says we must provide you with 
suitable accommodation. 

SUPPORT TO ENGAGE 
IN EDUCATION, 

EMPLOYMENT OR 
TRAINING

L
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If this is what you and your foster carer(s) 
want, we will support you to remain with 
them under a staying put arrangement. 

This can last until you are 21 or longer 
if you are in Higher Education.  Ask your 
Next Step worker about this or you can 
find information at: www.wuu2.info/icif/
leaflets/staying-put-arrangements/

STAYING PUT
WITH YOUR FORMER

 FOSTER CARER

L

http://www.wuu2.info/icif/leaflets/staying-put-arrangements/
http://www.wuu2.info/icif/leaflets/staying-put-arrangements/
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If you are over 18, your Next Step 
worker will help you to find suitable 
accommodation. We know it can be very 
hard having your own place for the first 
time. We will do whatever we can to ease 
the pressures on you. 

This might involve:

Working with housing services  
Supported accommodation if you are 
not ready or don’t want to have your 
own tenancy. Next Step has a Supported 
Tenancy Officer working with our team 
and your Next Step worker can refer you 
to them to get extra support with your 
accommodation. 

Social housing (this is accommodation 
managed by a housing association).  
Advice about being a good tenant 
including budgeting, paying rent, council 
tax and bills and not getting into debt 
(arrears.) Care leavers in Salford don’t 
pay council tax until they turn 21. We can 
arrange accommodation across Greater 
Manchester and we will also sort out 
council tax payments if you live outside 
Salford.  Please speak to your Next Step 
worker if you want help with this. 

Helping you to claim housing benefit/
universal credit or other state benefits.  
Next Step has a benefits adviser working 
alongside our team on a part time basis.  

Practical support with moving into and 
furnishing your new home.  
Supporting you if you have a housing crisis, 
including if you are threatened with losing 
your tenancy or are evicted – although we 
will work with you to try and prevent this 
happening. Care leavers aged 18 to 20 get 
priority under homelessness law.

SOMEWHERE TO LIVE

L
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We want you to succeed in education, 
training and employment. We will ask 
you how you are doing and celebrate your 
achievements with you. 

In Salford we have specialist staff to help 
you to explore the range of education and 
training available in the area and to apply 
for jobs.  The Next Steps team employs a 
qualified careers adviser and has a part-
time Connexions adviser linked to our 
team.  

Support might include:

• Information, advice and guidance on 
your career plans

• Preparing a CV

• Applying for education courses and 
training programmes

• Job search activities

• Help with interview skills

• Making university (UCAS) and student 
loan ( Student Finance England) 
applications

For more information see www.wuu2.info/
icif/my-future-16plus

EDUCATION, TRAINING 
AND EMPLOYMENT 

L

http://www.wuu2.info/icif/my-future-16plus/
http://www.wuu2.info/icif/my-future-16plus/
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Work experience, apprenticeships and 
jobs 
As part of our support we may be able to 
offer you work experience, training and 
employment opportunities within Salford 
City Council itself. Please ask your Next 
Step worker about this.

We will also give you the chance to attend 
and help organise celebration events such 
as the Salford Education Awards or the 
Greater Manchester Care Leaver Awards 
when young people achieve education, 
training and employment milestones. 

Further education (college)  
We’ll help you to choose the right college 
and course to match your talents and 
interests and help you find the funds to pay 
for it. 

As a care leaver, you get priority for the 
16 to 19 Bursary Fund. This is for further 
education (FE) colleges to pay a bursary of 
up to £1,200 a year to support vulnerable 
young people in education.  Next Step will 
give you a letter for your college to confirm 
you are eligible for the higher rate of 
bursary.

We will also support you to find funding for 
transport costs when travelling to training, 
school/college, apprenticeships or job 
interviews and find funding to buy tools, 
equipment, essential clothing and books. 
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Higher education (university) 
We’ll help you to choose the right university 
and course for you, help you obtain tuition 
fees and maintenance loans, funds for 
travel costs at the start and end of term 
and make sure you have somewhere to live 
during the holidays.

As a care leaver, you may be entitled to: 

• A Salford City Council bursary of £2000**

• Help with accommodation costs**

• A weekly allowance (equivalent to the 
Job Seekers Allowance rate plus £15, 
currently a total of £72.90)**

• A computer and internet access if you 
don’t already have these

We will also provide somewhere for you to 
stay during university holidays (or funding 
for this if you would prefer to make your 
own arrangements) if you are in full time 
higher education.

** Financial support for higher education will vary according to other sources of income available.
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We’re here to help you manage your 
money. We’ll help you with the important 
things like opening a bank account, getting 
your National Insurance number, applying 
for a passport and/or provisional driving 
licence. 

We can also provide or let you know about 
money management courses and help 
you reach the money in your Junior ISA or 
Child Trust Fund 

There’s ongoing financial support (see 
below) and we may be able to help in 
emergencies. 

If you’re under 18:  
You will get an income maintenance 
allowance of £57.90 a week (this might be 
adjusted depending on any other income 
you have or bills you have to pay, such as 
service charges for your accommodation 

You get a birthday allowance of £178 and a 
Christmas allowance of £178. Half of these 
allowances will be spent with your Next 
Step worker. If you’re still in foster care or 
residential care, your carer will apply for 
this. 

If you’re undertaking educational and 
training activities that don’t include 
a bursary or Learner Support Fund 
payments, you may qualify for a 
discretionary payment of £6 per day. 
Please ask your Next Step worker about 
this. 

If you’re in custody you will get an 
allowance of £10 a week (under 18s, £10 
per month over 18s), depending on your 
needs.  

FINANCES
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Once you turn 18:  
You get a £10 birthday present and a 
birthday allowance of £178, and when you 
turn 21 or stop working with your Next 
Step worker you will be able to spend up 
to £40 with your Next Step worker on a 
celebratory meal or present. 

If you’re undertaking education and 
training activities that don’t include 
a bursary or Learner Support Fund 
payments, you may qualify for a 
discretionary payment of £4 per day for 19 
year olds, £3 a day for 20 year olds.  Please 
ask your Next Step worker about this. 

If you’re leaving care and setting up home, 
you could get up to £2000 to help (spend 
needs to be agreed with your Next Step 
worker).
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Below are some of the ways your Next Step 
worker can support you to say healthy and 
look after your physical and mental health: 

We can:  
Give you free access to the Fit City 
leisure centres in Salford – which means 
swimming, gyms and classes 

Give you information on healthy living, how 
to pay for prescriptions, health drop-in 
centres (including sessions at Next Step 
with the LAC nurse.) 

Help you register with a GP and give you a 
health passport with important information 
from your childhood (such as vaccinations) 
and your current health needs at 18

Support you to move from CAMHS to adult 
services and give you information about 
local counselling services 

If you are a young parent we’ll help you 
to do the best for your children, such as 
arranging childcare, if this is what you 
want

Relationships  
We know relationships matter so as 
well as the support from your Next Step 
worker; we may be able to offer extra help 
such as: 

• Providing you with a mentor or peer 
mentor 

• Helping you to maintain or regain 
contact with people who are special to 
you or who cared for you in the past, 
like former foster carers, Independent 
Visitors or social workers. 

• Helping you re-connect with your birth 
family, if it’s in your best interests. 

HEALTH 
AND WELLBEING
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Part of being a young adult is trying out 
new things, joining groups, voting and 
exploring lots of options. We want you to 
have fun and as many chances as possible 
so we’ll help you by: 

• Telling you about groups, clubs, leisure 
activities and voluntary work you might 
be interested in. We might also be able 
to help with the cost of some activities

• Telling you about relevant awards, 
schemes and competitions you can 
enter

• Helping you to register to vote in 
elections 

• Offering work experience at the council 
and with our councillors to see how 
local politics works

• Giving you advice and helping you to 
challenge any discrimination you face as 
a care leaver. 

GET INVOLVED! 
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Next Step Leaving Care Team  
0161 607 1888

Out of Hours Duty Team   
0161 794 8888 

Salford Housing Options Point (SHOP)  
7 Wesley St, Swinton M27 6AD 
The housing advice team can help you with 
all aspects of house. Drop in Monday to 
Friday 8.30am to 4.30pm (Tuesday 1pm to 
4.30pm) Or email housingadvicecentre@
salford.gov.uk 

LAC nurse     
0161206 2216 or 07884 495883

Connexions     
0161 393 4500

Fight for Change  
(Salford Children in Care Council)  
0161 707 0222     

Salford Citizen’s Advice    
0844 826 9695/0300 456 2554

Shine (sexual health clinic)   
0161 206 1099

42nd Street (mental health support) 
0161 228 7321

WHO CAN HELP? 

mailto:housingadvicecentre@salford.gov.uk
mailto:housingadvicecentre@salford.gov.uk
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